
 

  

 

 
AT&T State-To-State Direct Dialed Basic Rate Plan 

Description 

This plan is the plan that you would automatically be placed on should you not specifically request any 
other direct dialed station state-to-state pricing plan.  This plan contains rates for direct dialed station 
state-to-state calls from home and has a Monthly Recurring Charge. 

Terms and Conditions 

1. To participate in this plan, you must: 

 Currently have, or choose AT&T as your Primary Long Distance Carrier and not select another 
AT&T state-to-state plan, or 

 Currently have, or choose AT&T as your Primary Long Distance Carrier and specifically 
request this plan. 

2. This plan includes the following types of calls: 

 AT&T direct dialed station state-to-state calls that are: 
 made from your home,  
 billed to your main residential telephone account, and 
 made without using an AT&T Operator or an AT&T automated call processing system. 

3. AT&T will provide the benefits of this plan until one or more of the following events occur: 

 AT&T changes and/or discontinues this plan. 

 AT&T is notified that you no longer subscribe to AT&T as your Primary Long Distance 
Carrier.  Discontinuance will be effective as of the date AT&T’s records show that you no 

longer subscribe to AT&T. 

 You notify AT&T that you want to withdraw from this plan. 

 You select another AT&T direct dialed station plan other than this plan. 

4. You can enroll in only one state-to-state pricing plan for AT&T direct dialed station calls for 

each main residential telephone account unless AT&T notes otherwise. 

5. AT&T will bill for this plan based on the following: 

 Duration of each call is recorded in whole minutes, with partial minutes rounded up to the next 
whole minute (for example, a 45-second call will be billed as a one-minute call). 

 If a call originates in one rate period, but concludes in another rate period, the call will be rated 
based on the minutes of use associated with each rate period.  If a minute is split between two 
rate periods, the rate period applicable at the start of the minute applies to that entire minute. 

 If your main residential telephone account has multiple lines associated with it, your Monthly 
Recurring Charges and usage charges for that account will be billed as if you have a single line 
account even though you have multiple lines. 

 The following conditions apply to the Monthly Recurring Charge (MRC) component of this 
plan.  The MRC is: 
 Applied in full whether or not you make any calls. 
 Applied in full whether or not your billing period covers a full month. 



 

Rates and Charges 

 A Monthly Recurring Charge of $4.95 applies starting with bills issued on or after February 1, 2010. 

 AT&T will rate eligible direct dialed station state-to-state calls at the basic rate, 24 hours a day, 
seven days a week. 

 Rate periods are defined as follows: 
 Peak rate period is 7:00 a.m. through 6:59 p.m. Monday through Friday. 
 Off-Peak rate period is 12:00 a.m. through 6:59 a.m., and 7:00 p.m. through 11:59 p.m. 

Monday through Friday. 
 Weekend rate period is 12:00 a.m. Saturday through 11:59 p.m. Sunday. 

 Miscellaneous Charges, Credits and Taxes may apply. 

 Reduced direct dialed station state-to-state rates are available to qualified persons residing in United 
States Mainland or Hawaii who have hearing and/or speech disabilities subject to the following: 
 Persons who have been certified as having a hearing or speech disability which precludes oral 

communications and who have and use a telecommunications device for visual 
communications must present written certification to AT&T’s Customer Care Center, which 
serves the residence of the certified person. 

 The written certification must be by a licensed physician, audiologist, speech pathologist, or 
appropriate State or Federal agency. 

 The reduced rates are provided for use only by the person having the speech or hearing 
disability. 

 Only one residential telephone number at a residence will receive the reduced rates. 
 The adjustment is applied to the appropriate rate schedules according to the following: 

 Calls placed during the Peak rate period will be rated at the Off-Peak rate. 
 Calls placed during the Off-Peak rate period will be rated at the Weekend rate. 

    Calls are rated at the basic rate. For more information call AT&T Customer Care Center at 
     1-888-795-2717. 

 


