
 

 
 

 

 
AT&T True Country For Puerto Rico 

Description 

This plan provides a discount on direct dialed station international calls placed to the one 

international country or area which has been designated by you to receive the discount provided 

with this plan.  

Terms and Conditions 

1. To participate in this plan, you must: 

 Have your main residential telephone account located in Puerto Rico. 

 Currently have, or choose AT&T as your Primary Long Distance Carrier. 

 Have designated one international country per main billed account to receive an 

international discount on direct dialed station calls to that country.  This designated 

international country selected by you must have AT&T direct dialed station service. 

 Enroll in this plan by doing one of the following: 

 Complete the online subscription form to AT&T. 

 Call our AT&T Customer Care Center at 1-888-795-2717 to subscribe. 

2. This plan includes the following types of calls: 

 AT&T direct dialed station international calls that are: 

 made from your home,  

 billed to your main residential telephone account, and 

 made without using an AT&T Operator or an AT&T automated call processing 

system. 

 Direct dialed station international calls originating from Puerto Rico and terminating in 

foreign countries or areas where AT&T service is available. 

 All other types of calls are rated at basic rates unless you are enrolled in another AT&T 

plan that covers these other types of calls. 

3. AT&T will provide the benefits of this plan until one or more of the following events 

occur: 

 AT&T changes and/or discontinues this plan. 

 AT&T is notified that you no longer subscribe to AT&T as your Primary Long 

Distance Carrier.  Discontinuance will be effective as of the date AT&T’s records show 

that you no longer subscribe to AT&T. 

 You notify AT&T that you want to withdraw from this plan. 

4. You can enroll in only one international pricing plan for AT&T direct dialed station 

international calls for each main residential telephone account unless AT&T notes 

otherwise. 



 

5. AT&T will bill for this plan based on the following: 

 Duration of each call is recorded in whole minutes, with partial minutes rounded up to 

the next whole minute (for example, a 45-second call will be billed as a one-minute 

call). 

 Usage rates are per minute, per country and are based on time of day.  For some 

countries, as identified on the rate tables, the rate may be based on time of day and day 

of week. 

 If a call originates from Puerto Rico during one rate period, but concludes in another 

rate period, the rate applicable at the start of the call applies to the entire call. 

 Initial and additional minute usage rates apply.  The first minute of the call will be 

rated at the Initial Minute rate and each additional minute, or fraction thereof, of a call 

will be rated at the Additional Minute rate. 

Rates and Charges 

 Initial minute and additional minute usage rates and rate periods for calls from Puerto Rico 

are shown in the following rate table 

 Puerto Rico AT&T International Rate Table IDDD01-DD-P 

 A 20% discount will be applied to the direct dialed station service usage rate for calls placed 

to your country.  This discount will be applied after the application of any other discount 

offered unless otherwise specified in that offer. 

 AT&T International Mobile Termination Charges may apply. 

 Miscellaneous Charges, Credits and Taxes may apply. 

 

https://billview.techpay.net/attonline/planDescriptions/puertoricotruecountryratetable.pdf
http://billview.techpay.net/attonline/plandescriptions/internationalmobileterminationcharge.pdf
https://billview.techpay.net/attonline/planDescriptions/miscchargescreditsandtaxes.pdf

